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User Interfaces, The Web & Usability 

•  “The” Guru of website usability: Jakob Nielsen 
•  Blog/info site at: 

–  hRp://www.useit.com/jakob/  (highly self‐promo1ng) 

•  Claims usability can be determined with only 5 testers: 
–  hRp://www.useit.com/alertbox/20000319.html 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